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About ATS

• Serving iMIS community since 1995
• Full-service Authorized iMIS Solutions 

Provider (AiSP)
• Application development to extend the 

functionality of iMIS
• iMIS Bridge powered by ATS with over 150 

integrations
• Over 100 RiSE website implementations
• iMIS EMS upgrade specialists supporting 

dozens of iMIS EMS clients
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Using GoToWebinar

a) Attendees are muted to 
reduce background noise

b) Raise your hand to get the  
attention of the 
presenter/moderator

c) Download handouts 
(not typically provided for ATS webinars)

d) Ask questions to be answered 
during Q&A after presentation 
is complete
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How did we get here?

iMIS has traditionally been very extensible

iMIS has traditionally been a very open system

Not all customizations or extensions were done using the iMIS tools
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What kind of things have we done?

Integrate with third party systems (e.g., LMS)

Move data (e.g., move data to other tables)

Fix data (e.g., lowercase email addresses)
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Our vision

Anything you can do in iMIS 2017 can be achieved with iMIS EMS Cloud.

We do not recommend self-hosting or iMIS 2020 to our clients. We recommend 

going directly to EMS Cloud.

We have well over half of all ATS clients transitioned to EMS cloud.

We support nearly 150 clients who are in EMS and using iMIS Bridge for one or 

more of their integrations.
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Our vision

Option 1

•Use out of 
the box iMIS

Option 2

•Use an iMIS 
integrated 
third-party 
solution

Option 3

•Use an AiSP 
(iMIS expert)  
to build a 
custom one-
off 
application

Option 4

•Build your 
own custom 
application

RiskRisk

CostCost
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What tools have we used with iMIS 2017?

iMIS API’s (.com ibo’s, .net ibos, REST API)

SQL Views

SQL Stored Procedures

SQL Triggers
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What does the transition to EMS mean for a toolset?

Some tools are no longer available but new tools are

iMIS 
2017

REST API

Business 
Object 

Designer/IQA

SQL Views

SQL Triggers

SQL Stored 
Procedures

iBO

iMIS 
EMS

REST API

Business 
Object 

Designer/IQA

SQL Views

SQL Triggers

SQL Stored 
Procedures

iBO
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What are the considerations?

Is the customization or third-party integration still relevant?

Is the customization or third-party integration no longer needed as EMS can 

now do that out of the box?

Can the customization or third-party integration be replaced in 2017 before the 

upgrade resulting in one less thing to worry about during the upgrade?

Don’t continue the customization just because “we have always done it that 

way”.

Focus on the what/why first and the how later.
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Techniques - How do you get data out of iMIS EMS?

In iMIS 2017

Create an ODBC connection to iMIS and use SQL

SELECT FIRST_NAME, LAST_NAME, EMAIL FROM NAME 

WHERE ID = '101’

IBO

REST API

In iMIS EMS

REST API to call an IQA

REST API to make a REST API call
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Techniques - How do you get data into iMIS EMS?

In iMIS 2017

Create an ODBC connection to iMIS and use SQL

UPDATE NAME SET EMAIL = 'TEST@MAILINATOR.COM' 

WHERE ID = '101'

IBO

REST API

In iMIS EMS

REST API to make a REST API call

Import tools (e.g., Workbook converter, IDMS)

Third part products (e.g., ATS iMIS Bridge, Zapier)
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Techniques - How do you address SSO?

In iMIS 2017

Middleware or pass through pages that send the person to the third-party

In iMIS EMS

Internal Oauth or OIDC

Hosted SAML2.0 OIDC, or token-based solutions
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How do you prepare for the transition?

Identify customizations by running the SQL scripts to identify customizations.

Identify which customizations you really need!

Identify all third-party integrations.

Move any non-iMIS tables into iMIS customizer tables (these will be converted 

to panels during the upgrade)

Replace SQL views (where you can with Business Objects and IQA’s)

Implement the iMIS REST API where you can
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Use Case – Non-iMIS website needs data from iMIS

In 2017, a third-party uses SQL to run a query to get data for an events 

calendar

That data is displayed on a website

In EMS use a third-party application like iMIS Bridge. This will be hosted 

externally and will work with both iMIS 2017 and iMIS EMS. This will allow the 

third-party to get the data from an IQA

The third-party can write their own rest code to authenticate, get a token, 

exchange that token, call an IQA using the REST api
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Use Case – FTP file nightly to a third party

In 2017, a file needs to be generated and sent to an FTP site on a nightly basis 

(e.g., orders for fulfillment)

Implement a custom app that will pull the data from an IQA and push it 

(preferably to an API at the third party). If they don’t have an API then 

externally push that data to their FTP site.
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Use Case – Single Sign on to Boxwood

In 2017 there is an existing single sign on to Boxwood

It uses some c#/javascript code to get the data from iMIS, confirm the person is 

authorized to login, build a redirect url, and redirect to Boxwood

In EMS use a third-party application like iMIS Bridge. This will be hosted 

externally and will work with both iMIS 2017 and iMIS EMS.
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Consider pre-built solutions

IDMS

Zapier

iMIS Bridge

ATS Webservices (work with iMIS 2017 and iMIS EMS)

Upsert contacts

Get/update/delete panels

Upsert activities

Upsert relationships

Get IQA data

Upsert subscriptions

Create orders

More…
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Modules Registration/Event Related Systems

a2z

American Tradeshow Services

Attendee Interactive

Bravura

Cadmium CD

Convention Data Services

Convention Technology Enhancements (CTE)

CrowdCompass

Cvent

Encaptiv

eShow

Eventpedia

Event Ready

EventRebels

Experient

Expo Logic

Expocad

Map Your Show

MCI

Notified Event Cloud

Passkey

PheedLoop

Spargo

Advocacy

CQ Roll Call

SoftEdge

Votility

Applications, Submissions, and Testing

cOasis

MeasureUp

OmniSG

OpenWater

Planstone

Submittable

SurveyMonkey Apply

VETtrak

Wisenet

Yardstick

Email/Marketing

Constant Contact

HubSpot

Lyris

MailChimp

Online Community

Forumbee

Higher Logic

Hivebrite

JitBit

Jive

Kavi

MobileUp

Mobilize

Poken

Rasa.io

Small World Labs

Tradewing

XenForo

Career/Job Boards

YM Careers (formerly Job Target)

Boxwood

Madgex

Digital Publishing

BlueToad

Geoscience World

Highwire

Mimeo

Shift72

PageSuite

SmartBrief

Taylor & Francis Group

Walsworth

Wolters Kluwer

Wiley

Survey/Benchmarking

Dynamic Benchmarking

Qualtrics

Verint

Elections

Skypunch Technology Voting Service (formerly Elections 

Online)

Chat

ATS Chat Module / SnapEngage

Certification

ASTM International

Captus

GoAmp

Learning Builder

PearsonVue

QuestionMark

PSI

Yardstick

Fundraising

WealthEngine

Geocoding/Mapping

Geocoding

MapsAlive

And More:

Active Directory Federated Services

Allegiance (formally Beaconfire RED)

Axios

Carson Coaching

Chalice Network

Edaptive

Fastcase

Intus - Lawyer Referral

Mimeo

Okta

Salesforce.com

ServiceReef

Single Sign On (SSO) with SAML, OAuth and other protocols

TrueSTAR

Witnex

iMIS Bridge

Learning/Learning Management Systems

BeaconLive

Blackboard

BlueSky eLearn

Bridge2Think

Brightspace (D2L)

Canvas

CECity

CommPartners

CPA Crossings

Curatr LXP

Crowd Wisdom

Digitell

EDlumina

Freestone (formerly Peach New Media)

GoToTraining

GoToWebinar

iCohere

Juno

Knowledge Direct

KnowledgeOwl

LCvista

LearnSomething

Maple LMS

Content Management Systems

Drupal

Episerver

Expression Engine

SharePoint

Sitecore

Sitefinity

WordPress
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Summary

Don’t dig the hole deeper!

Identify customizations that you are doing today

Determine which of those need to be continued

Consider migrating them to an EMS-Friendly solution before the upgrade

Strive to use out of the box solutions first

You will not be limited by EMS in what you can do

www.atsol.org -> products -> iMIS Bridge
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Additional Information about iMIS Bridge

Modules have pages that discuss how they work

Some have videos and webinars describing the use

Supported use cases are listed on the website

Contact us for additional use cases or questions

https://www.atsol.org/imisbridge

sales@atsol.org

www.atsol.org -> products -> iMIS Bridge
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